Booking Form Jasmine Apartment Rentals
Apartment Reserved:………………………..      
   Arrival airport: . . . . . . . . . . . ……… . . . . . . .

Date of arrival at apartment: Day . . . . . . . Date . . . . . . . Month: . . . . . . . . . . . . . . . . . .Year: . . . . . . .

Expected time of arrival at apartment . . . . . . . . a.m. /p.m (Spanish time = British time + 1 hour)

Date of departure: Day . . . . . . .  Date. . . . . . . Month . . . . . . . . . . . . . . . . . . . . . . ... Year . . . . . . .

Return flight departure time: . . . . . . . . . . . . ... a.m. / p.m.

Where did you hear about our apartment: . . . . . . . . . .. . . . . .  . . . . . . . . . . . . . . . . . . . . . . . .. . . .

Have you been to Vera Playa before? ............................................................................................

Names and ages of those who will be staying at the apartment:

1st person: Title: ………..First name..... . . . . . . . . . . . . . Surname . . . . . . . . . . . . . . . . Age……... 

2nd person: Title: . . . ....First name . . .. . . . . . . . . . . . .Surname . . . . . . . . . . . . . . . . Age………
3rd person: Title: . . . . . . . First name . . .. . . . . . . . . . . . . Surname. . … . . . . . . . . . . . . Age………

4th person: Title: . . . …...First name . . . . . . . . . . . . . . . .Surname . . . . . . . . . . . . . . . . Age……….

Permanent Address of person making the booking:

House No. & Street. .. . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .

Town:
County….. . . . . . . . . .. . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . .

Post code . . . . . . . . . . . . . . Country. . . . . . . .. . . . . . . . . . . . . . . . . . . . .

Telephone Numbers

 Home: Mobile: Work.........................................

E-mail address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . Please print for clarity

I / We have read and accept the booking conditions and wish to hire the apartment for the period shown above and undertake to pay the charges due as set out in the tariff.

Signed on behalf of everyone staying in the apartment:    

Date . . . . . . . . . . . . ………….. . A cheque is enclosed for:             £                  or                  €

Payment can only be accepted in UK Pounds Sterling or Euros at the current rate of exchange set by us.

The whole of this form and a copy of the booking conditions should be sent with a cheque for £ 100 / € 125 for the deposit (or for the full rental amount as quoted plus the key/security deposit of £100 / € 125 if the beginning of the holiday booked is within two months of arrival) To - Mrs. L. Wallis, 113 Hotspur Drive, Colwick, Nottingham, NG4 2BS, United Kingdom. Your cheque should be made payable to Mrs. L. Wallis.

If you are unable to print out this form, please e-mail info@vera-natura.co.uk or telephone us on (0044 UK Code) 07732 481106 giving your full postal address and we will send you a form
Apartment Jasmine, Vera Natura Block 3 No. 1

Booking Conditions

Please do not be intimidated by our booking conditions - although there are 11 clauses, they are perfectly straight forward and they put your booking with us on a business-like basis and ensure that both you and we know  what we are agreeing to and give protections to both parties. If you do not understand or disagree with any of them - please ask and we will happily explain. These conditions apply to all bookings as from 1st January 2009 until further notice.

1. Holiday Use Only: The apartment is hired on the strict understanding that the accommodation is for holiday use only and that no right to remain in the accommodation beyond the period booked and paid for exists for the Hirer or anyone in the Hirer's party. The Hirer is responsible for ensuring that his or her party is fully aware of the conditions of hire.

2. Deposits & Payment: When you book, a deposit of £100 / € 125 is required for rentals upto 28 days, for longer terms rentals a deposit equal to 50% of the total rental amount is required. Deposits are non-refundable should you cancel so we recommend you take out travel insurance with cancellation cover. 
The full rental due plus £ 100 / € 125 for long term lets is payable not less than two calendar months before the commencement of your holiday. The booking deposit then acts as a key/security deposit which is held until after your holiday and, provided the keys have been returned in working order and undamaged* and there has been no loss or damage at the apartment** during your stay, is then refunded in full within 28 days of the end of your holiday. 
If the accommodation is booked two months or less before the start of the holiday then the full rental and booking/key/security deposit is payable at the time of booking. If the full amount due has not been paid two months before the start of the holiday the owners reserve the right to treat the booking as cancelled and to seek to re-let the accommodation - in these circumstances no refund of any monies paid will be made. 
*   The keys to the car park gates are magnetic keys, which can be damaged, if care is not taken, physically  

     By immersion in water, especially sea water. 

**   We do not count the accidental breakage or damage of the odd cup or glass etc.

3. Cancellations: If you cancel within the 8 weeks prior to your arrival and the full rental has been paid then the following cancellation fees will be implemented

Cancellation upto 8 weeks prior to your arrival then you will forfeit your deposit either £100 or 50% of rental cost. 
Cancellation 8 - 5 weeks prior to arrival then you will forfeit 60% of the rental amount + your deposit.

Cancellation 4 - 2 weeks prior to arrival then you will forfeit 80% of the rental amount + your deposit.

Cancellation 2 weeks or less prior to arrival then you will forfeit 100% of the rental amount + your deposit

4. Booking Form & Conditions: Provisional bookings will only be confirmed when the booking deposit (or payment + deposit) has been received accompanied by a completed and signed booking form and acceptance of these Conditions of Booking by the Hirer.

5. Arrival & Departure Times:  The apartment is normally available from 3.30 p.m. on the first day of the holiday and normal departure time is by 11.00 a.m. on the final day. Where the departure of previous visitors and/or the arrival of subsequent visitors permits, we will allow some flexibility in this - e.g. to allow clients whose flight does not depart until the evening to stay in occupation until a convenient departure time if the subsequent visitor is not arriving until the following day - providing this allows time for the cleaning and servicing of the accommodation.
There is a late arrival / early departure fee chargeable for arrivals after 10.00pm in the evening or departures before 8.00am in the morning. The fee is £ 10.00 for each instance to cover our caretakers out of hour’s charges.

To enable our caretakers to be on hand to meet you and also see you off we have to make an out of normal hours charge for Late arrivals & Early departures: The supplementary charge will be £10 for arrivals after 2200hrs and £ 10.00 for departures before 0800 hrs. If a late arrival or early departure results from flight rescheduling or a late flight we reserve the right to deduct this from your the deposit refund.

Please be aware that if you arrive at the apartment after 10.00pm or depart before 8.00am then a £ 10.00 late arrival / early departure fee is payable to 

6. Maximum Numbers: The Hirer agrees that persons other than those listed on the booking form, except by written agreement will not occupy the property. No more than two persons may stay using one bedroom and four using two bedrooms.

7. Loss or Damage: The Hirer undertakes on behalf of his/her party to take good care of the accommodation and all facilities and the keys for the duration of the tenancy, to leave the accommodation clean and tidy as found and to act with all reasonable consideration for other guests and to reimburse us for any loss or damage at the apartment or to its furniture or contents during their stay. Spanish law states that any property must be No Smoking so we would grateful if you would respect this.

The hirer is responsible for the care and insurance of his/her luggage and personal effects etc. We do not provide safety deposit boxes or other secure storage for valuable items, money etc. The Hirer undertakes to follow the security advice set out in the advice and information folder in the apartment to minimise the risk of loss of any of the Hirer's possessions or the furniture, equipment and other contents of the apartment. 
We recommend all clients to take out travel insurance, which includes cover for cancellation and delay, luggage, medical costs and public/civil liability. The hirers will not accept any responsibility whatsoever for personal accident or injury. The party leader should ensure that all party members have sufficient travel insurance cover. Our apartments are fitted with louver shutters, which are traditional in Spanish properties and if used as recommended provide a high level of security as well as enabling good ventilation in hot weather.

8. Community Rules and Use of Facilities: Residential Vera Natura is a naturist community and it is expected that Hirers and their parties will live a naturist lifestyle where possible whilst at Vera Natura according to the normal standards of naturism. Naturism is permitted at all times, but there is no requirement to be naked except when using the swimming pools. Hirers and the members of their party agree to comply with the rules and norms of the community of the Residential Vera Natura including the rules concerning conduct and behaviour as a naturist community (The Community's Rules are quite straightforward and are concerned with owners and visitors acting reasonably and in neighbourly ways - e.g. not disturbing neighbours with noise during siesta time or late at night - a copy of the Community Rules is in the Information Folder in each apartment). 
Subject to complying with the community's rules and norms Hirers are entitled to use community facilities such as the indoor and outdoor swimming pools. The operation of the community facilities, such as the swimming pools is outside the control of the owners of the apartment who cannot guarantee their availability or operation at any particular period (However, it is most unusual for these facilities not to be operational). Users of the swimming pools should be aware that lifeguards are only employed by the Community in the high season (late July and August) and even then are only on duty at the hours posted outside the pools. Persons using the pools at other times do so entirely at their own risk.

9. Naturist Etiquette: Hirers and their accompanying persons undertake to follow the normal naturist hygiene etiquette and to provide and use suitable towels to avoid soiling chairs, sofas and other furniture when naked. (If visitors are not sure what constitutes normal naturist etiquette, more information or guidance can be found on thewebsitewww.british-naturism.org.uk

10 Pets: Dogs or other pets will only be accepted by written agreement at the time of booking.

11. Our Obligations: We undertake to make accommodation available to the Hirer in a clean and tidy state and to maintain services and facilities in a proper workable condition. Where exceptionally a problem or fault occurs, we shall make every effort to keep delay or inconvenience to a minimum. If, for any reason, we are unable to comply with this contract, by providing the holiday home of the Hirer's choice or an equivalent or larger property (defined in terms of cost of rental), we are liable forthwith to refund to the Hirer the full amount of the monies paid and our total liability is limited to the refunding of such monies. 
If for any reason outside the control or responsibility of the Hirer - such as fire, storm or natural disaster - the apartment booked cannot be inhabited after the holiday has commenced we will use our best endeavours to find alternative accommodation as close as possible for the Hirers for the remainder of their holiday although we do not guarantee this to be naturist.

I accept the above terms and conditions on behalf of all people staying in the apartment.

Signed:                 Date:
